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to come. Many changes will need to be embraced; innovation, 
restructure and reformulation. More importantly though, 
businesses will need to plan for future scenarios.  

As we emerge from the crisis, the focus will once again be on 
sustainability. There will be pressure from government, investors, 
NGO’s and media to address environmental issues such as 
single use plastics, food waste, supply chains and sustainable 
diets. Not to mention issues such as employment, Brexit impact 
and financial constraints in the face of a changing political and 
international landscape. Being on the front foot will be vital.  

Unprecedented times call for unprecedented actions. The 
Responsible Business Recovery Forum (RBRF) is a membership 
body of Out of Home food and drink operators and suppliers. The 
group’s objective is to collaborate to aid an efficient, industry-
wide recovery, whilst anticipating future trends. A community of 
progressive businesses learning and sharing for past, present and 
the future. 

The Covid-19 crisis has been a responsible business issue by 
definition. The way in which businesses have responded to 

the crisis will provide a baseline against which all future claims of 
corporate responsibility will be judged. The catastrophic impact 
of the pandemic on the corporate landscape has left business 
leaders facing some stark choices.

Covid-19 represents the year dot for CSR – a baseline against 
which all future proclamations will be judged and either believed 
or dismissed as PR-driven garbage. Five, ten, or even twenty years 
from now, actions taken in 2020 and indeed long beyond will be 
closely analysed by investors, clients, consumers and stakeholders 
alike. Brands and their perceived values will be in the headlines 
and reputations will rise or fall irrevocably. Indeed, executives can 
be certain that all their recent and future claims will be subject 
to scrutiny.

Covid-19 is providing a litmus test for responsible, sustainable, 
ethically-minded businesses.

True to its mantra - “Sustainable Responsible Business” - 
Footprint has been at the forefront of the crisis with its news, 
analysis and insights. Cracks in our food system have been 
brutally exposed and the shock waves will be felt for a long time 
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The Business Case:
l	 Inform your business strategy
l	 Peer to peer learning
l	 Be part of a senior collaborative, non-competitive, community 

and network representative of operators and the whole supply 
chain

l	 Be party to defining best practice to be shared with the 
industry at large

l	 Propel and accelerate progress
l	 Understand your own corporate performance in the context of 

others
l	 Raise your own profile: promote your own organisation’s work 
l	 Demonstrate your own corporate progress as part of the group 

to clients and stakeholders

Success re-starts here. Join the most progressive 
group of operators, brands and suppliers leading the 
way on the road to Out of Home sector recovery. 

The ROI:
l	 Virtual forums with keynotes and panels 
l	 Unique access to thought leadership, trends, insights, case 

studies
l	 Special Interest Groups
l	 Monthly newsletter
l	 Access to Podcasts
l	 LinkedIn group and Twitter activity #RBRF
l	 Royalty free use of the Responsible Business Recovery Forum 

badge for email signatures, marketing materials, digital assets 
and tenders

l	 Your logo on membership page on the Footprint website, 
accessible to the public 
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